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What are the benefits of Al in public relations
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Written & collected by

Mohammad Reza Meysami

In our State of the Media Report, Al was a recurring theme
among the journalists and communicators who responded.
Some were leaning in, while others were cautious. There’s
one thing that’s certain: Done right, Al for public relations
has numerous benefits.Organizational EfficiencyThanks to
Al, public relations teams are quickly saying goodbye to
manual tasks. Al can take care of easy, day-to-day tasks
accurately and consistently, freeing up your team to focus on
the big picture: campaign strategy and optimization. You not
only save time and resources up-front, but run more efficient
campaigns that boost your ROI. Customer EngagementAl can
provide real-time insights into what’s working in your
campaigns — and what isn’t. It can even give you accurate
predictions. That helps you tailor your strategies, refine your
messaging, and deliver the right content to the right people,
at the right time. When your campaign resonates with your
audience, they'll click, read, and convert.Reputation
ManagementOne of the biggest benefits of Al in public
relations is the ability to proactively manage your brand
reputation. Al tools can constantly monitor public sentiment,
identifying both positive and negative patterns. You can then
take action to magnify the good and manage the bad,
safeguarding your reputation and creating happier

customers .

Proven ROIUltimately, all of the above benefits of Al in public
relations ladder up to one thing: growing the bottom line by
improving the RO! of your campaigns. Not only that, they
allow you to connect your PR activities to KPls like click-
through rate, conversions, and revenue, proving your team’s
positive impact on the business.
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